The Role of Private Duty Home Care in Reducing
Hospital Readmissions & Enhancing Quality Of Life
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*Centers for Medicare & Medicaid
Services, Public Affairs, April 2009

A 1 in 5 readmitted within 30 Days

A More than 75% of these
readmissions are preventable*

N
solutions

A Return trips can be prevented
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Top Reasons for 30-day Hospital Readmissions:

V Failure to make follow-up appointments

V Lack of communication

V Fallure to understand medication management
V Absence of in-home support

V Non-adherence to lifestyle recommendations

V Fallure to understand and actively participate in the

management of their chronic disease
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Best PracticéApproach
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Inspiration

Coleman Care Transition
Intervention Program

Reduced hospital readmissions by
50% at 30, 60 and 90 days
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The Framework: .BrightStar
e ) LifeCare
BrightStar :
: .~ KidCare
linical
Making More S .
Making More Pathwayg Staffing

Possible ®HANDS

PersonCentered Care

Clinical Expertise
National Quality Standards
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A Hospital Accelerated Nurse
Discharge Service

A Beginning of a journey.

HANDS:

WIS 22 | A Begins at discharge for a
minimum of 24 hours

A RN Care Manager

A Person-centered services
performed by our CNA
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Person . Mot ]
| Responsible Desired Done Done Notes/Explanation
Transportation Home CHAHHA
Pick Up Medications,

Medical Supplies CHAHHA
Pick Up Groceries CHAHHA
Follrw-up Appointment
Mads CHAHHA
Home Safety Checklist CHAHHA
Equipment
Recancilistion CHAHHA
Check Food Supply CHAHHA
Light Meal Prap CHAHHA
Light Homemaking CHAHHA
RN Assessment RN
Medication
Reconciliation RN
Dis=ase State
Education RN
Red Flag Education RM
2477 Contact Number RM
Call to Famiky =10
Family Training =)
[]

Key:
Fi— PatamtCRam
HHA- Cariflad Homea Heal Alde
CNA— Cariiiad Nursing Asslstan
RN - Raglsiarad Nursa
OF - PgbamTamiy

'nrds: RR |
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HANDS Basi

A HANDS Basic
T 3 hours CNA time

I 1 RN Home Visit within 4-8 hours
of discharge

A HANDS Plus
I Everything included above

I Pre-discharge RN Visit at hospital
(meet & greet, chart review,
discharge instructions, etc)

T 1 additional RN visit

I 24/7 RN phone call availability for
30 days

I Detalled medication
Instruction/med set-up If indicated




BrightStar Clinical Pathways

rightSta

A Cutting Edge ¢ i
Transitional Care Program “ '

ATime limited, evidence-based, condition specific
AEmpowering the client

ARN BrightStar Clinical Pathway Coordinator

A Specially trained care team

ACol |l aboration with the cl
and specialists

Empowering Individuals with chronic iliness
through our best practice approach BrTghtStar
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A Heart failure
A COPD

A Pneumonia

BrightStar

Clinical A Acute M

Pathways
A Delirium & Dementia

A Diabetes

A Falls with Fracture
MAKING MORE POSSIBLE
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Heart Failure Information
for Clients and Families
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WStar BrightStar Clinical Pathways™
Heart Failure Weight Tracker

BrightStar Clinical Pathways™
Heart Failure Red Flag Alert

| am doing well when:

17— |
> My weight has not changed ) B | Patt

» My breathing is normal for me

e I Brightstar Clinical Pathways™
» | can do my normal activities Y Heart Healthy Web Resources

ALL CLEAR

1 will call o 50 ot P e, S AT Y 0 A0, 050

at

if | have one or more of these symptoms: - - ——— e — e e

»Weightgainof _____ poundsin_____ days(s) s s s mten - -

» More shortness of breath e 2l e, e o 2 e

» More swelling of my feet, ankles, legs or belly - - it Bl

» Feeling more tired - no energy B s -

» New or worsening cough

» Harder to breathe when lying down - g0 o flnas et I Coufrtab embonman Moy of e 1 -
e | o

1 will call 911 if: — [

» | have severe shortness of breath 2 : - T

» I have chest pain that does not go away B ool - R (e

» | have confusion or can't think clearly 5 y o e

» | have fainted or passed out " g
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CAUTION

EMERGENCY
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